Annual 47 C.F.R. § 64.2009(e) CPNI Certification per EB Docket 06-36 due by March 1:
Annual 64.2009(e) CPNI Certification for: 2008.
Date filed: Feb. 29, 2008.
Company covered by this certification: Baldwin County Internet/DSSI Service, L.L.C.
Form 499 Filer ID: New — filed first 499 February 1, 2008. FRN: 0008195281
Name of signatory: Jeffery L. Hathaway
Title of signatory: Chief Executive Officer

I, Jeffery L. Hathaway, certify that I am an officer of the company named above, and

acting as an agent of the company, that I have personal knowledge that the company has
established operating procedures that are adequate to ensure compliance with the Commission’s
CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company’s
procedures ensure that the company is in compliance with the requirements set forth in section
64.2001 et seq. of the Commission’s rules.

The company has not taken any actions (proceedings instituted or petitions filed by a company at
either state commissions, the court system, or at the Commission against data brokers) against
data brokers in the past year. Companies must report on any information that they have with
respect to the processes pretexters are using to attempt to access CPNI , and what steps
companies are taking to protect CPNIL. If affirmative: [Provide explanation of any actions taken
against data brokers] n/a

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI (number of customer complaints a company has received related to
unauthorized access to CPNI, or unauthorized disclosure of CPNI, broken down by category or
complaint, e.g., instances of improper access by employees, instances of improper disclosure to
individuals not authorized to receive the information, or instances of improper access to online
information by individuals not authorized to view the information).

If affirmative: [Provide summary of all customer complaints received in the past year concerning
the unauthorized release of CPNI.] n/a

Signed %ﬂbff‘k@rsf Cﬁm%" [or electronic signature]



STATEMENT OF COMPANY PROCEDURES

Baldwin County Internet/DSSI Service, L.L.C. materially and substantially complies with the
applicable Customer Proprietary Network Information regulations.

The company provides to each telephone/VoIP subscriber its privacy policy, both on the
company’s website and in every subscriber’s services agreement, which must be accepted by the
- subscribers in order to receive service.

The company utilizes CPNI only in the relevant provisioning of services and does not market
non-related categories of services to its customers, nor does it sell or otherwise provide CPNI for
use by other companies for marketing any services to subscribers.

The company has not experienced any unauthorized attempts to access CPNI (“pretexting”)
issues to its knowledge and complies with the requirement to notify both law enforcement and
subscribers in the event of a CPNI breach (though not breach has occurred to-date).

Baldwin County Internet/DSSI Service, L.L.C.
22645 Canal Road, Suite B
Orange Beach, Alabama 36561



